Care of the Highest
Quality

Comfort Keepers is committed to providing the highest
standard of care. Our commitment to quality, customer
satisfaction and continuous improvement have qualified
Comfort Keepers to be the first and only home care service
to be awarded the Q Mark, ISO9001 and Healthmark for

excellence, as well as ISO9001 quality accreditation.

Some Service Provided

Home Services

® Friendship & conversation

® Cooking & baking

® Running a household

e Errands & shopping

e Transport to and from appointments
e Recreational Activities

® Mediation reminders

Personal Care Services

® Bathing assistance

Mobility assistance

® Transferring

Dressing

Feeding

Additional Live In

Services
Live In Care Plus

Live In Care Plus allows Live In care to be provided to
people who require more than one carer, for example if
a sitting hoist is used. The Plus carer only works when

required, usually on an hourly basis.

Home from Home

For people who would like to holiday in Ireland, or go to
an event such as a wedding and would like a companion
to accompany them and support their independence. This

service is available in the Republic of Ireland.

Live In for Students
Live In Personal Assistants support you through college
life providing orientation, note-taking, library support,

personal care and support in all aspects of student life.

24 hour Live In Care

24 hour Live In Care

For more information please contact:

Comfort Keepere

HOME CARE
Tel: 1850 818 100

Email: care@comfortkeepers.ie
www.comfortkeepers.ie
DUBLIN

13,513
Tel: 01 832 0106

DUBLIN
7,9, 11, 15
Tel: 01 879 7777

DUBLIN
2, 4,6, 14, 16
Tel: 01 490 0692

DUBLIN SOUTH DUBLIN
10, 12, 20, 22, 24 8&18
Tel: 01 296 9114 Tel: 01 490 0692

NORTH
DUBLIN
Tel: 01 879 7777

(60)23.¢ N. TIPPERARY CLARE
Tel: 021 434 1961 Tel: 062 52202 Tel: 065 682 8887

LIMERICK LAOIS
Tel: 061 317 712 Tel: 057 866 0378

W. WICKLOW
Tel: 0404 60088

KILDARE
Tel: 045 874 725

CARLOW
Tel: 045 874 725

LOUTH
Tel: 041 687 1002

OFFALY
Tel: 045 874 725

MONAGHAN
Tel: 047 76264

LIVE IN
Tel: 1850 818 100

MEATH CAVAN
Tel: 046 948 2541 Tel: 049 432 7074

GALWAY
Tel: 091 460 440
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1850 818 100

www.comfortkeepers.ie

THE PHYSIO COMPANY

Chartered Physiotherapy & Sports Injury Clinies



Remaining at home is everyone's first choice.
Comfort Keepers Live In service means you don't
have to give up your normal lifestyle due to
illness and other conditions.

Comfort Keepers dedicated Live In team ensures
consistent high quality of service and the
flexibility to change care when required.

Comfort Keepers is a family owned and run
organisation. Our mission is to care for you as
we would do a member of our own family with
the respect and dignity you deserve.

Comfort Keepers dedicated Live In manager will
provide a free consultation with you, outline the
service and match carers to your personality and
requirements so that the they soon become part
of the family.

Live In Care
for
Family Members

The Live In service allows you to fully enjoy time with your
loved one. Live In carers support family members with
the day to day running of a household, running errands,

driving to and from appointments etc.

It is good to have someone to talk to confidentially on a
regular basis who understands and who is there to support

you in keeping your loved one at home.

Live In Carers

Live In Carers have a holistic interactive approach to
care and are dedicated to the wellbeing and support of
the persons independence. Live In carers have more life

experience and enjoy working on a one to one basis.

All carers are fully trained in-house and are fully instructed
on your specific requirements in your home before care
commences. This gives you an opportunity to meet your
carers and decide if you are comfortable for care to start.
Before commencing care all Comfort Keepers carers are
fully trained, vetted & background checked. Comfort
Keepers Training is a FETAC registered provider.

We perform detailed background checks including Garda
Vetting, Sex Offender's Register, Driving Convictions
Check, in addition to

written employment and

personal references for

every carer.

Carers are  carefully

matched to you and your

requirements so the carer

soon becomes a friend.

A recent survey found that

95% of our clients would and

have recommended p
'n

Comfort Keepers to a i
friend.

How Live In
Care Works

Carers work one week on one week off. You have

two dedicated carers who alternate -

¢ _ \

each week, this allows for continuity - .

of care so that you can build a \ _ \
%

relationship with the carers. ‘

When possible your dedicated

B

carer's will be used to cover
holiday and sick leave for each
other and an alternative careris -«
on-call for this purpose who
has already been introduced

to you if required.

Carers will generally work from
when you get up in the morning to when
you go to bed and will have regular breaks |

during the day which are taken when family )\ '
members and others come to visit or when

care is not required (you are taking a nap [ watching TV).
Carers then stay the night. They sleep in their own room
and have their own private space, generally the guest room

in the house.



